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Communications & Coalition Manager 

Position: Full-time, exempt 
Reports to: Chief Executive Officer 
Compensation:   Range - $75,000 - $80,000 commensurate with experience.  Benefits include health, dental, paid 

time off, retirement with organizational match, and flexible workplace. 
 
OUR MISSION: The Children’s Agenda advocates for effective policies and drives evidence-based solutions for 

the health education and success of children.  We are especially committed to children who are 
vulnerable because of poverty, racism, health inequities and trauma. 

 
POSITION OVERVIEW:  The Communications & Coalition Manager: 
1. Ensures that The Children’s Agenda’s work is perceived by key influencers locally and statewide as uniquely 

valuable, actively involving parent leadership and organizational partnerships, and essential to the improved 
health, education and success of our community’s children and families. Key influencers for The Children’s 
Agenda include media, government and school officials, funders, parent leaders, grassroots advocates, faith 
leaders, and business, health and higher education leaders.   

2. Works as an organizational generalist with program staff specializing in different issues to manage and 
integrate the organization’s understanding of and participation in the multiple issue coalitions and 
organizational partnerships in which we’re engaged. The goal is to maximize TCA team efficiency, minimize 
duplication, promote cross-staff learning, and create consistent prioritization of TCA’s goals in all the 
coalitions in which we’re involved, 

3. Works with all staff to convert complex issue positions across the organization’s programs into brand-
consistent, compelling messaging, including data, data visualizations, policy reports, fact sheets, social media 
postings, action alerts, newsletters, foundation proposals and reports, media releases and press events. 

4. Consistently promotes a positive, engaging image of the organization and strengthens our relationships at all 
times to advance our mission and collaborations with stakeholders, consistent with our brand identity. 

 
Communication Management 
 

 Maintain close, current knowledge of TCA’s program work by meeting regularly with staff for an up-to-date 
understanding of policy advocacy priorities.   

 Contribute messaging and communications ideas, data visualization tools, reports and other materials to 
advance our program success. 

 Maintain TCA’s relationships with state and local press, create opportunities for coverage of TCA work, and 
organize all press events and media briefings. 

 Use TCA’s brand voice and maintain brand integrity across all media, prepare and design multi-channel 
communications as needed.  

 Working closely with the Communications & Development Director, jointly manage TCA’s social media 
presence with a goal of increasing our audience, posting daily, providing compelling information and 
visualizations, serving as in-house editor-in-chief for all program reports, fact sheets, and other materials. 
Together, track social media engagement across various platforms, produce analytics and reports about 
online activity to follow-up with the team and make data-driven and relationship-improving decisions. 

 Contribute programmatic information and messaging assistance for funding requests and report, working 
closely with the Communications & Development Director. 

 Coordinate, maintain and compose regular program updates to the TCA website and social media channels, 
with fresh, appealing and relevant information from program staff.  

 Serve as lead point-of-contact with contracted communications, marketing, and design professionals. 
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Coalition Management 

 Represent TCA in local, state and national coalitions and issue-based tables.   

 Optimize our effectiveness and success as children’s advocates by prioritizing, aligning and coordinating our 

messaging and strategy across our various issue and coalition engagements.    Help ensure TCA staff’s up-to-

date knowledge of activities, synthesis of work priorities, and efficiency of our workflow across the multiple 

coalitions in which TCA participates.  Coalitions include the Kids Can’t Wait campaign, All Kids Thrive, Systems 

Integration Team, ROC the Future, Rochester-Monroe Anti-Poverty Initiative, Raising-NY, Early Childhood 

Development Initiative, Greater Rochester Afterschool and Summer Alliance, HealthiKids, Empire State Child 

Care Campaign, Child Poverty Core Team, Governor’s Early Childhood Advisory Council, First 1,000 Days on 

Medicaid, Winning Beginnings-NY, Partnership for America’s Children, StriveTogether, and others. 

Other duties as assigned. 

EDUCATION AND EXPERIENCE: 
This position requires experience that is normally developed through a Master’s program in policy, public 
administration, business, or education and a minimum of five years of experience.  Experience in and comfort 
communicating with media and high level policy-makers and staff; ability to use data in shaping policy messages; 
experience in diverse coalition-building and working in a team environment; ability to communicate complex 
information clearly in writing and in oral presentations to a range of audiences; strong organizational and 
interpersonal skills. 
 
REQUIRED SKILLS AND CHARACTERISTICS: 

 Team player and highly collaborative style, with strong experience working in and coordinating teams  

 Highly skilled in and experience with developing and implementing advocacy strategies 

 Must possess a working knowledge of public sector budgets and political players; child service structures and 
functions; and the Rochester community generally, including but not limited to community-based 
organizations, and the assets and resources available to support children locally   

 Excellent writing, editing, verbal and public presentation communications skills 

 Ability to sift through and simplify complex information, in order to communicate it to a general audience, 
including facility with data visualization and infographics, social media-ready messaging, pithy reports, etc. 

 Strong interpersonal skills and demonstrated ability to maintain relationships with individuals from diverse 
backgrounds 

 Proven analytical and quantitative skills 

 Well-organized, self-starter, high level of initiative, and independently productive  

 Detail-oriented and diligent in follow through 

 Technical skills in three or more of the following areas:  website development (WordPress, basic html coding); 
social media (Facebook, Twitter, Instagram, LinkedIn); CRM’s (EveryAction, Raiser’s Edge, Salesforce, etc.); 
Adobe (PhotoShop, Acrobat, etc.); Microsoft (PowerPoint, etc.); story-banking; mass email programs 
(Mailchimp, Constant Contact, etc.) 

 Energy, enthusiasm, and passion for children’s development and related issues 
 Holds an active NYS driver’s license and has reliable, available transportation 
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