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KIDS can’t wait for the services they need. 

High quality early intervention services can 
change a child’s developmental progress and 
lead to more success for the child, for families, 
and for the community. Intervention is more 
effective and less costly when it is provided 
earlier in life rather than later. 
 

In 2018, 29% children found eligible for Early 
Intervention (EI) services in Monroe County had 
to wait longer than the 30-day legal deadline for 
services, losing valuable opportunities to 
address developmental delays at a time when 
their brains are rapidly developing. 
 

 
 

Statewide, the percentage of children receiving 
timely EI services fell from 74% in 2015 to 66% 
in 2019. 
 

Low reimbursement rates for these services are 
a significant cause of this delay.  There are not 
enough therapists, teachers and other 
professionals in the EI system, so children are 
forced to wait. Occupational Therapists, 
Physical Therapists, and Speech Therapists who 
work with young children are paid much less 
than their peers who work in schools and 
hospitals.   
 

Inadequate funding is the cause of low 
reimbursement rates.  Private insurance 
carriers pay ~15% of claims. Medicaid pays 
~70% of claims, and New York State and 
counties cover remaining costs. Commercial 

insurance plans are failing to pay their fair 
share.  
 

A number of well-known local respected 
providers have stopped providing these 
services in recent years, largely due to high 
costs and inadequate reimbursement.  
 
 

 

COVID CONCERNS: 

Some families are unable to receive virtual Early 

Intervention (EI) services due to stress or illness 

related to the pandemic, or because they do 

not have adequate devices or internet access.  

EI claims in NY in Spring 2020 were 35% lower 

than Spring 2019. Nationally, developmental 

screenings dropped 44% in Spring 2020 

compared to 2019. 
 

38% of all NY households earning $25,000 or 
less have no high-speed home internet 
connection, according to 2018 Census data. 
 

SOLUTIONS: 

1. A Covered Lives Assessment would impose a 

fee on state-regulated commercial insurance 

plans for EI services, so they would pay their fair 

share for EI claims, adding tens of millions of 

dollars to the system. 

2. State funding to provide internet service, 

appropriate devices and training for parents to 

support them in participating in Early 

Intervention services for their infant or toddler. 
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